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Citizen Setu, founded by Shri Anil Pratham, IPS, Former

Director General of Police (DGP) of Gujarat, is a

comprehensive platform dedicated to empowering

Indian citizens through constitution-based solutions and

guidance. The platform addresses critical needs such as

justice assistance, decision guidance, employment and

entrepreneurship support, compensation advisory, and

access to government benefits. Citizen Setu’s mission is

to bridge the gap between governance and citizens,

fostering fairness, equity, and societal progress.
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In the realm of consumer rights, Citizen Setu seeks to

empower individuals by providing guidance on

navigating legal procedures, collaborating with

stakeholders, and raising awareness about consumer

protection laws.



Consumer disputes often involve emotional, financial, and

procedural challenges. Efficient collaboration in this space

ensures:

WHY CONSUMER COURT
COLLABORATION MATTERS
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Simplified processes

for filing and resolving

consumer disputes.

Educating citizens

about their rights and

the steps to resolve

disputes.

Building trust in legal

and administrative

systems.

Streamlining dispute

resolution mechanisms

to ease case backlogs.

ACCESS TO JUSTICE

REDUCED COURT
BURDEN

LEGAL LITERACY

CONSUMER
CONFIDENCE



CURRENT CHALLENGES IN
CONSUMER DISPUTE RESOLUTION
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LIMITED AWARENESS

Many citizens are unaware of consumer

protection laws and legal recourse.

COMPLEX PROCESSES
Filing complaints and navigating

consumer court procedures can be

overwhelming.

Prolonged case timelines deter citizens from

seeking justice.

Limited access to affordable legal

assistance for marginalized communities.

DELAYED RESOLUTIONS

RESOURCE GAPS



CITIZEN SETU’S APPROACH TO
CONSUMER COURT COLLABORATION
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Citizen Setu’s initiatives are designed to simplify and strengthen

consumer court support through strategic collaborations and

citizen-centric solutions:

Customized Consumer Rights
Handbooks
Partnering with law firms to create
easy-to-understand guides tailored to
specific industries (e.g., telecom, e-
commerce, real estate).

Mock Consumer Court Trials
Organizing simulated court trials to
familiarize citizens with the legal
process.

Business-Consumer Legal
Insights Hub
Establishing an online hub with expert
insights into common legal issues.



CITIZEN SETU’S APPROACH TO
CONSUMER COURT COLLABORATION
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Consumer Advocacy Training
Training community leaders and
volunteers to act as local consumer
advocates.

Legal Review of Business
Practices
Offering businesses compliance
reviews to minimize disputes.

Template Libraries
Creating ready-to-use legal templates
for consumer complaints and affidavits.

Legal Awareness Drives
Hosting campaigns to educate citizens
about consumer protection laws.



CITIZEN SETU’S APPROACH TO
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Judgment Analysis Repository
Compiling and summarizing landmark
judgments in consumer cases.

On-Demand Webinars
Providing webinars on common
consumer legal issues.

Consumer Court Procedure
Guides
Developing step-by-step handbooks to
navigate consumer court processes.



EXPECTED OUTCOMES
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THROUGH THESE EFFORTS, CITIZEN SETU AIMS TO
ACHIEVE:

Educating more citizens about their

consumer rights and legal options.

INCREASED AWARENESS

STREAMLINED RESOLUTIONS
Simplifying the process to reduce

resolution time for disputes.

Building networks of trained

advocates to assist citizens.

Reducing case backlogs by

resolving disputes proactively.

Strengthening public confidence in

legal and administrative systems.

EMPOWERED COMMUNITIES

COURT EFFICIENCY

IMPROVED TRUST



Citizen Setu is committed to empowering
citizens by making consumer dispute
resolution more accessible, efficient, and
impactful. By fostering collaborations with
law firms, consulting firms, and government
bodies, Citizen Setu envisions a future where
every citizen is equipped with the
knowledge and tools to address their
grievances effectively. Together, these
initiatives aim to create a fairer and more
just society. 

CONCLUSION 
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CONTACT US
www.citizensetu.com
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THANK YOU


