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Assistance with FIRs
and legal rights.



Citizen Setu, founded by Shri Anil Pratham,
IPS, Former Director General of Police
(DGP) of Gujarat, is a comprehensive
platform dedicated to empowering Indian
citizens through constitution-based
solutions and guidance. The platform
addresses critical needs such as justice
assistance, decision guidance, employment
and entrepreneurship support,
compensation advisory, and access to
government benefits. Citizen Setu’s mission
is to bridge the gap between governance
and citizens, fostering fairness, equity.
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Citizen Setu’s initiatives in police case
support aim to empower citizens by
providing legal assistance, creating
awareness about police processes, and
improving community-police relationships.



Police cases often involve significant emotional,
legal, and procedural challenges. Effective
collaboration ensures:

Why Police Case
Collaboration Matters
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Accessible Justice
Simplifying processes for filing police
complaints and addressing grievances.

Legal Empowerment

Efficient Resolutions

Educating citizens about their rights and
police procedures.

Community Trust
Strengthening relationships between law
enforcement and communities.

Reducing delays in investigations and
complaint handling.



Current Challenges
in Police Case
Resolution

LIMITED AWARENESS
Citizens lack knowledge of their rights
and how to engage with police processes.

FEAR OF RETALIATION
Many individuals are hesitant to file
complaints due to fear of backlash.

COMPLEX PROCEDURES
Navigating FIR filing and other
processes can be daunting for
laypersons.

DELAYS IN INVESTIGATIONS
Prolonged timelines for resolving police
cases affect public confidence.
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Citizen Setu’s Approach to Police
Case Collaboration
Citizen Setu employs a collaborative and citizen-centric strategy to address
police case challenges by partnering with law firms, consulting firms, and
government bodies:

Legal Support for Police Complaints
Assisting citizens in drafting accurate and
comprehensive complaints.

Workshops on FIR Filing and Rights

Representation for False Allegations

Public Legal Aid Clinics

Training for Police-Community Mediation

Educating citizens about their rights during
police investigations.

Providing legal representation for individuals
wrongly accused in police cases.

Organizing clinics to address common concerns
related to police complaints and cases.

Collaborating with law firms to train mediators
for resolving community-level disputes
involving police.
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Citizen Setu’s Approach to Police
Case Collaboration

Case Documentation Assistance
Helping individuals gather and document
evidence required for police cases.

Awareness on Bail and Bond Procedures
Educating citizens about bail processes and
rights during detention.

Landmark Case Repository
Creating a database of landmark police-related
legal cases for public reference.

Proactive Support for Victims
Offering legal aid to victims of crimes to ensure
their complaints are taken seriously.

Guidance on Complaints Against Police
Providing legal advice to citizens filing
complaints against police misconduct.

citizensetu@gmail.com www.citizensetu.com



Collaboration with Police and
Community Support
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Assisting in police investigations by
providing relevant facts

Offering crucial details to aid
investigations and support fact-
based decision-making in cases.

Helping police maintain a positive
image among citizens
Actively working to improve
community perception through
outreach, transparency, and clear
communication.

Coordinating with other departments
and organizations to address non-police
matters
Facilitating collaboration with various
agencies to address social issues that fall
outside police responsibility.

Guidance to police on their
constitutional and citizen-related
responsibilities
Offering advice and training on legal
obligations and rights protection in
line with constitutional norms.



Expected Outcomes
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Citizen Setu’s efforts aim to:

Improve Legal Awareness
Empower citizens with

knowledge of their rights
and police processes.

Simplify procedures to expedite
police case resolutions.

Reduce Complaint
Handling Time

Foster mutual understanding
and cooperation.

Ensure marginalized
communities have access to
justice.

Promote accountability in
police processes and
investigations.

Build Community-Police
Trust

Support Vulnerable Groups

Enhance Transparency



Citizen Setu is committed to
transforming police case support
through collaborative and citizen-
focused initiatives. By fostering
partnerships with law firms, consulting
firms, and government bodies, Citizen
Setu aims to create a justice system that
is accessible, transparent, and efficient.
Together, these efforts will empower
citizens, strengthen community-police
relations, and ensure fairness in police
case handling.

Conclusion
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Thankyou
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84015 05257

Contact us


