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HELP WITH FINES,
ACCIDENTS, AND DISPUTES



Citizen Setu, founded by Shri Anil Pratham, IPS,
Former Director General of Police (DGP) of Gujarat,
is a comprehensive platform dedicated to
empowering Indian citizens through constitution-
based solutions and guidance. The platform
addresses critical needs such as justice assistance,
decision guidance, employment and
entrepreneurship support, compensation
advisory, and access to government benefits.
Citizen Setu’s mission is to bridge the gap between
governance and citizens, fostering fairness, equity.
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In addressing traffic cases, Citizen Setu aims to
simplify dispute resolution, raise awareness about
traffic laws, and promote safer road practices
through collaboration with stakeholders.



Why Traffic Case
Collaboration Matters
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Traffic-related cases, including disputes over fines, accidents,
and road safety violations, create significant challenges for
citizens. Collaboration in this area ensures:

Promoting adherence to
traffic laws to reduce

violations.

Improved Compliance

Accessible Justice
Simplifying processes for

citizens to address
grievances.

Safer Roads
Advocating for measures

that prevent accidents and
enhance safety.

Reducing delays in
resolving traffic-related

disputes.

Efficient Resolutions
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Current Challenges in
Traffic Case Resolution
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COMPLEX
PROCEDURES

Navigating processes
for contesting fines or
filing accident claims

can be confusing.

0101

0202

0303

Citizens lack
knowledge of traffic
laws and their rights.

LIMITED
AWARENESS

Prolonged timelines
discourage citizens

from seeking justice.

COMPLEX
PROCEDURES

HIT-AND-RUN
INCIDENTS

These cases often
remain unresolved
due to procedural

inefficiencies.



Citizen Setu adopts a collaborative approach to address traffic case
challenges by partnering with law firms, consulting firms, and
government bodies:
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Citizen Setu’s Approach to
Traffic Case Collaboration

Legal Assistance
Clinics

Offering affordable legal
aid for citizens involved

in traffic-related
disputes.

Dispute Mediation
Providing mediation
services for minor traffic
disputes to reduce court
congestion.

Public Awareness
Campaigns

Conducting joint initiatives
to educate citizens about

traffic laws and their
rights.

Assisting citizens in filing
insurance claims or
personal injury cases.

Accident Claim
Support

Helping individuals
contest wrongful fines or

penalties.

Guidance on Traffic
Penalties
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Citizen Setu’s Approach to
Traffic Case Collaboration

Road Safety
Advocacy

Promoting stricter
enforcement of laws to

reduce accidents.

Customized Legal
Resources
Developing templates for
settlements and legal
agreements in traffic
disputes.

Workshops for
Traffic Stakeholders

Training traffic police and
local bodies on citizen-

centric enforcement.

Collaborating to create
tools for citizens to report
traffic violations and
unsafe road conditions.

Digital Reporting
Platforms

Recommending
improvements to traffic

policies based on case trends
and public feedback.

Policy Advisory for
Safer Roads



Expected Outcomes
Citizen Setu’s initiatives aim to:
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Increase Legal Awareness

Educate citizens about their
rights and responsibilities
under traffic laws.

Simplify Resolutions

Streamline processes for
addressing traffic disputes.

Enhance Road Safety
Advocate for safer practices
and better enforcement.

Support Vulnerable Groups
Provide affordable legal aid to
marginalized citizens involved
in traffic cases.

Build public confidence in traffic
law enforcement and resolution
mechanisms.

Strengthen Trust
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Citizen Setu is dedicated to addressing traffic
case challenges through innovative
collaborations and citizen-focused solutions.
By fostering partnerships with law firms,
consulting firms, and government bodies,
Citizen Setu aims to create a system where
traffic disputes are resolved efficiently, road
safety is prioritized, and citizens are
empowered with knowledge and tools to
navigate traffic-related issues. Together,
these efforts will contribute to safer roads
and a more accountable traffic system for all.
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Conclusion
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CONTACT US
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THANK YOU


